DASHBOARD JOBS

+  Welcome, Lindsey!

12 Mew applica
% jobs need o be refreshed

* Today

0 Watch a Webina
9:30am  Lindsey Knight

3 Vst the Suppon Centre

00pm  Lubosek Hnilo

L&I CareerPlug

TOP 10 FAQS ABOUT USING YOUR
CAREERPLUG ACCOUNT

We want to make sure you have everything you need to make the right hires using your CareerPlug
account. We also know that sometimes you might have a question about how to use a feature. To make it
easy, here are the answers to some of the most commonly asked questions from our users.

._CareerPlug Weekly Live Trainings & Rotating Webinars
. Getting_Started Videos

./Adding_a New User to your Account

._CareerPlug_ 101

._How to Post a Job

Job Boards where CareerPlug_automatically posts your jobs

._Share your Job on External Sources: (job board, social, email)

How to Use Text Messaging
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How to Increase job visibility and potentially applicant flow:

o
o

Review, Contact, and move your applicants through your hiring_process

We know that the above resources may not answer all of your questions and we want to answer them as
quickly as possible. For additional help, consult these resources:

VISIT THE CAREERPLUG CONTACT OUR HIRING
o ©  HELP CENTER o EXPERT TEAM:
512.579.0144, 9a-pm CST
@ Live Trainings o @ Technical Email Support
@ Recorded Webinars @ Phone Assistance

@ Self-Help Articles @ How-to Questions



https://support.careerplug.com/hc/en-us/articles/4848654730267-CareerPlug-Weekly-Live-Trainings
https://support.careerplug.com/hc/en-us/articles/4848654730267-CareerPlug-Weekly-Live-Trainings
https://support.careerplug.com/hc/en-us/articles/5076349534107-Getting-Started-Videos
https://support.careerplug.com/hc/en-us/articles/4414718719643-Adding-a-user
https://support.careerplug.com/hc/en-us/articles/4414718719643-Adding-a-user
https://support.careerplug.com/hc/en-us/articles/5076062668059-CareerPlug-101
https://support.careerplug.com/hc/en-us/articles/5076062668059-CareerPlug-101
https://support.careerplug.com/hc/en-us/articles/4417354113307-Posting-a-job
https://support.careerplug.com/hc/en-us/articles/4417354113307-Posting-a-job
https://support.careerplug.com/hc/en-us/articles/4416827433883-Job-boards-where-CareerPlug-automatically-sends-your-jobs
https://support.careerplug.com/hc/en-us/articles/4416827433883-Job-boards-where-CareerPlug-automatically-sends-your-jobs
https://support.careerplug.com/hc/en-us/articles/4414718871067-Sharing-your-job-on-external-sources
https://support.careerplug.com/hc/en-us/articles/4414718871067-Sharing-your-job-on-external-sources
https://support.careerplug.com/hc/en-us/articles/4717837648539-Using-text-messaging
https://support.careerplug.com/hc/en-us/articles/4416844144539-How-to-increase-job-visibility-and-potentially-applicant-flow
https://support.careerplug.com/hc/en-us/articles/5077371138331-Reviewing-contacting-and-moving-applicants-through-your-hiring-process
https://support.careerplug.com/

